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What is a Public Information
Officer

efinition: “The Communication
ublic Spokesperson of certain
ental organizations”

au Claire County disasters this is a
vination of individuals that help craft

l and traditional media messages, deliver
1essages, and monitor rumors

= In Eau Claire County, the PIO’s work together
in the Joint Information Center



4OW s,JJr essage can make or

iscuss the outcomes of those incidents



~“Examples of PIO

Chemical Spill 2014
1stries

interest in media and public interview
king out of bottle

3. Not providing accurate timeline or
safeguards


https://www.youtube.com/watch?v=hAGixCOj8bg
https://www.youtube.com/watch?v=hAGixCOj8bg




Pum_?. mples of PIO

rain Derailment and Explosion
aind Atlantic Railway

https:/ /www.youtube.
https:/ /www.youtube.com

Issues: \

oy don’t sound sympathetic
o divert blame and responsibility



https://www.youtube.com/watch?v=3fqJkiC4CSM
https://www.youtube.com/watch?v=UTxSj0wemdU

utcome

eputation
rotection in 2013 following

vere sold o

company faced lawsuits and
nental cleanup fees of several hundred
dollars



xamples of PIO

s and Recall

> of public trust
of reputation of major product


https://www.youtube.com/watch?v=CehSgE38lOI
https://www.youtube.com/watch?v=CehSgE38lOI

Jutcome

“ed the next phone to replace the
acement of the Note 7

ded money to cover cost difference of
‘and replacement phone

lions of dollars in sales and profit, but
OUSINESS
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a: 2009

http:/ /www.mat
2009/9394 / how-do
video-nigh S
les from South
yss, and JC Penny’s
https: ‘_s‘
Crisis-
f you want any of these links, please contact:
o yler.esh@co.eau-claire.wi.us

Airlines, American
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